TJustin’s
STEAKHOUSE

115 Pelham Road Greenville, SC 29615
Phone: 864.242.0681 Fax; 864.242.0683

November 4, 2009

Tim Ehinger

Repeat Returns

7113 W 135" Street # 262
Overland Park, KS 66223

Dear Tim,

Since launching Repeat Returns in September, we have had a steady increase in
sales. We also signed up 1 pharmaceutical representative that has turned over all
her lunch caterings over to us for rest of the year that will increase our sales by
over $5,000. She has also forwarded my contact information to 14 of her other
reps in the area. Moreover, she also mentioned that if we keep doing as well as
we have been doing to service her, we could easily end up with ALL of her
business next year! That could easily result in an increase in our business by over
$30,000 in 2010!

| have also signed up hotels with their own card and within the last 3 days and they
have sent 8 tables to our restaurant that would have never come in without this
initiative!

We are also hosting a party for one of the largest companies in Greenville for all of
their receptionist to come in and sign up for repeat Returns, so when they book our
rooms and catering services, they get the rewards!

Just wanted to drop you a quick letter to say thank you for Repeat Returns!

Best regards,
Justin

Justin Reeves
Owner



